Figure 8.1: Health Links Calls
Calls for which a valid PHIN was found:


101,268





Calls from Non-Winnipeg patients:


26,509





Calls received for patients 17+ yrs:


107,343





Calls from Winnipeg patients:


74,759





Total calls in 2004/05:


168,084





Calls for medical advice (clinical symptoms):


56,971





Calls for non-clinical reasons:


17,788





Advised to do something other than go to ED/UC: 20,495





Followed advice  (went to ED/UC within 3 days of phone call: 8,883





Advised to go to ED/UC:


16,888





Medical advice unknown: 


19,588 





Did not follow advice (went to ED/UC within 3 days of phone call): 2,698





Followed advice (did not go to ED/UC within 3 days of phone call): 17,797





Source: Manitoba Centre for Health Policy, 2008





Did not follow advice (did not go to ED/UC within 3 days of phone call): 8,005








